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elcome to our September/October edition of
MarkeTips. Enclosed you will find articles on
Y2K, ABC’s of Schedules, New Items, GSA

Advantage! and much more.
Preview of what’s inside:

How two digits can cause so much trouble -
Y2K — What and Whyz:??

GSA Advantage! Our on-line shopping network...
Bigger and Better than ever.

ESS is THE gov site and the web’s #1 official source for
Government Purchasing. We are striving to make it the best

site we can.

GSA Advantage! ofters 1,742 catalogs, 89 multiple award
schedules and over 741,556 items all available for purchase
with your GSA SmartPay government purchase card. Here are

some of the enhancements that we have recently made:

e ESSis happy to announce the implementation of a
powerful new “Product Search”. The new engine
delivers more accurate results and provides you more

options for searching GSA Advantage!

* We have changed our screens to make them more user

friendly.

e We added a new e-mail feature that allows customers
to receive e-mail confirmation when they place an

order or when the order status changes.

e Web Call - provides Customer Service for problems

and questions from 8 a.m.- 8 p.m. EST.

ABC’s of Schedules — see our insert in the center of the book.

Pull out and keep as a reference.



